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Welcome	
  to	
  our	
  school!	
  Please	
  read	
  each	
  policy,	
  fill	
  out	
  your	
  information	
  and	
  sign	
  
below.	
  Let	
  us	
  know	
  if	
  you	
  have	
  any	
  questions.	
  
	
  
Lesson	
  times	
  
Lessons	
  are	
  scheduled	
  at	
  a	
  predetermined	
  and	
  reoccurring	
  time	
  each	
  week.	
  Lessons	
  are	
  30	
  minutes	
  
in	
  length.	
  New	
  student	
  lessons	
  can	
  start	
  at	
  any	
  time	
  of	
  the	
  month.	
  
	
  
Cancellations	
  
Falls	
  Music	
  School	
  LLC	
  is	
  open	
  all	
  year	
  with	
  the	
  exception	
  of	
  the	
  holidays	
  listed	
  below.	
  	
  We	
  do	
  not	
  
reschedule	
  or	
  refund	
  lessons	
  due	
  to	
  weather	
  conditions,	
  holidays,	
  or	
  any	
  other	
  personal	
  conflicts.	
  If	
  a	
  
teacher	
  is	
  unavailable	
  due	
  to	
  an	
  emergency	
  or	
  illness,	
  there	
  will	
  be	
  a	
  substitute	
  teacher	
  provided.	
  If	
  
no	
  substitute	
  teacher	
  is	
  available,	
  the	
  lesson	
  will	
  be	
  rescheduled.	
  If	
  an	
  entire	
  month	
  needs	
  to	
  be	
  
missed	
  by	
  the	
  student,	
  the	
  lessons	
  will	
  resume	
  at	
  an	
  agreed	
  upon	
  date	
  and	
  time	
  the	
  following	
  month.	
  
	
  
Holidays	
  
Falls	
  Music	
  School	
  LLC	
  is	
  closed	
  New	
  Year’s	
  Day,	
  4th	
  of	
  July,	
  Labor	
  Day,	
  Thanksgiving,	
  Christmas	
  Eve,	
  
Christmas	
  Day,	
  and	
  New	
  Years	
  Eve.	
  Lessons	
  falling	
  on	
  these	
  days	
  are	
  not	
  made	
  up	
  or	
  refunded.	
  
	
  
Payment	
  
Lessons	
  are	
  a	
  flat	
  fee	
  of	
  $100	
  per	
  month	
  (unless	
  the	
  student	
  is	
  eligible	
  for	
  a	
  free	
  month	
  because	
  of	
  a	
  
referral	
  or	
  if	
  they	
  are	
  receiving	
  a	
  family	
  discount).	
  Monthly	
  tuition	
  is	
  non-­‐refundable.	
  First	
  month’s	
  
payment	
  is	
  due	
  before	
  or	
  at	
  the	
  beginning	
  of	
  the	
  first	
  lesson.	
  We	
  accept	
  check,	
  cash,	
  pay	
  pal,	
  and	
  
credit	
  or	
  debit	
  card.	
  We	
  will	
  send	
  an	
  invoice	
  if	
  you	
  would	
  like	
  to	
  pay	
  by	
  card.	
  For	
  the	
  subsequent	
  
months,	
  we	
  will	
  provide	
  the	
  parent/student	
  with	
  a	
  card	
  authorization	
  form	
  to	
  collect	
  credit	
  or	
  debit	
  
card	
  information.	
  This	
  information	
  is	
  encrypted	
  and	
  stored	
  safely.	
  We	
  will	
  charge	
  the	
  card	
  at	
  the	
  
same	
  agreed	
  upon	
  day	
  each	
  month.	
  Although	
  this	
  is	
  not	
  required,	
  it	
  is	
  highly	
  recommend,	
  as	
  it’s	
  the	
  
easiest	
  way	
  to	
  pay	
  on	
  time	
  for	
  parents/students	
  and	
  for	
  Falls	
  Music	
  School	
  LLC	
  to	
  collect	
  payments.	
  	
  
	
  
Method	
  Books	
  
Students	
  are	
  responsible	
  for	
  the	
  cost	
  of	
  method	
  books	
  as	
  recommended	
  by	
  instructors.	
  Instructors	
  
will	
  notify	
  the	
  student	
  /	
  parent	
  in	
  advance.	
  Students	
  will	
  reimburse	
  the	
  cost	
  to	
  Falls	
  Music	
  School	
  
LLC.	
  Students	
  also	
  have	
  the	
  option	
  of	
  purchasing	
  on	
  their	
  own,	
  however	
  it	
  should	
  be	
  noted	
  that	
  we	
  
can	
  get	
  them	
  at	
  a	
  discounted	
  rate	
  and	
  will	
  pass	
  the	
  savings	
  on	
  to	
  the	
  student	
  /	
  parent.	
  
	
  
Photo	
  release	
  
Falls	
  Music	
  School	
  LLC	
  may	
  post	
  photographs	
  of	
  students	
  and	
  instructors	
  on	
  social	
  media	
  pages,	
  
www.fallsmusicschool.com,	
  and	
  other	
  websites.	
  Students’	
  full	
  names	
  will	
  not	
  be	
  displayed.	
  	
  Please	
  
decline	
  if	
  you	
  would	
  like	
  you	
  and/or	
  your	
  child	
  to	
  be	
  excluded	
  from	
  these	
  photos.	
  
____	
  Decline	
  
	
  
Newsletter	
  Subscription	
  
To	
  increase	
  student	
  and	
  parent	
  involvement,	
  your	
  email	
  address	
  will	
  be	
  enrolled	
  (unless	
  declined	
  
below)	
  in	
  a	
  newsletter	
  subscription	
  that	
  highlights	
  student	
  activity,	
  successes,	
  and	
  current	
  events.	
  	
  
____	
  Decline	
  
	
  
By	
  signing	
  below,	
  I	
  agree	
  to	
  the	
  polices	
  detailed	
  above.	
  
	
  
Student	
  /	
  Parent	
  Name:	
  ______________________________________________________________	
  
	
  
	
  
Phone	
  Number:	
  ________________________________Email:	
  ______________________________________	
  
	
  
	
  
Signature	
  ______________________________________	
  Date:	
  __________________________	
  	
  	
  


